
 
 

 

Kent International Jamboree 2025 
Volunteer Vacancy Pack 
 
 
Role Title: 
JamCOM Technical Manager 
 
Reporting to: 
Head of Operations 
 
Role Description: 
Responsible for; 

• Technical management of site infrastructure including telecoms and secure IP 
access 

• Overall management of the Jamcom operations centre team 
 
The main activities/duties of this role include; 

• Installation and maintenance of a suitable IP telephony system 
• Installation and maintenance of a suitable CCTV system 
• Management of Radio infrastructure 
• Management of Jamcom ops room equipment including computers, servers 

and similar 
• Provision of a resilient incident tracking platform 
• Providing cover for Ops Manager and/or Silver Managers as and when 

required 
• Providing cover for Ops centre team where required 

 
 
Essential Requirements: 

• A member of either the Scout or Guiding Associations, or a willingness to join 
either 

• Hold a current DBS check and ensure it is valid for the event. (DBS number 
will be required) 

• Have a comprehensive understanding of TSA POR relevant to events such as 
this 

• Have technical knowledge required to support the relevant infrastructure 



 
 

 

• Be willing to work at obscure times and unsociable hours – shift work is 
required for this role due to 24hr cover. 

• Have experience of jamboree teams or similar either inside or outside of 
Scouting; however, this is not essential 

• Excellent verbal and written communication skills 
• IT literate 
• Experience in dealing with external partners e.g. press and media, police, 

NHS 
• Able to make decisions swiftly and effectively and operate under pressure 
• Able to delegate effectively 
• Able to work well within and across teams 
• Be up to date with relevant Scout Training modules as defined by role 

 
Nice to haves: 

• Have experience of jamboree teams or similar either inside or outside of 
Scouting/Guiding. 

 
 
If this role is of interest to you and you wish to apply, then please complete the form 

found at https://www.kij.org.uk/ 
 
 


